Mobile Computer (Handheld) C7000

Quick start guide

Thank you for purchasing Smart Handheld Terminal
C7000.

Please read this guide first before you use the
device,and it will ensure your safety and the proper
use of equipment.About the equipment configura-
tion, please check with the relevant contracts of the
device or consult the seller who sells the equipment
to you.

The pictures in this guide are for reference only, if
some pictures do not match the physical product,
please in kind prevail.Many network function which
is described in this manual is the specific service by
the network service providers. Whether use these
functions,it depends on the Internet service provider
who services for you.

Without the company's permission, anyone should
not use any forms or any ways to

copy, excerpts,backup,modify,spread,translated into
other languages,all or partly used for commercial
purposes in this manual.
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M install SIM card/T card

Open the waterproof plug, insert the card pin
vertically into the small hole below the card slot, and
press firmly to make the card, Slot pops up. Put the
SIM card and T card into the corresponding card slot,
and then insert the card slot back into the machine,
Install the waterproof plug.

W Remove SIM card/T card

Same as installing the card, first pop out the card
slot, take out the SIM card and the T card, and then
remove the card.Insert the slot back into the machine
and install the waterproof plug.

Charging the battery
Before using the device for the first time or the battery for a
long time unused, the battery must be charged.
Only our company's matching chargers, batteries and data
cables can be used. Other chargers or cables unauthorized may cause
the battery explosion or damage.
In the condition of charging, the LED light is red; When the LED light
color turns green, it indicates the battery charge finished; when the
battery is low, the screen will show the warning message; when power
is too low, the device will automatically shut down.

Onl/off/sleep/wake-up device

Open the device: Press and hold the on / off button in the top right
corner of the device and continue for some time, until the device boot
screen appears and leading progress completed. It will enter Android
operating system. It takes time to initialize, please be patient.

Turn off the device: Press and hold the on / off button in the top of the
device and continue for some time, until the shutdown options dialog
box popping up, then click Shut Down to off the device.

When the device is in working state, pressing on/off key, the device
will enter into dormant state.

If you want to exit dormant state, press on/off key again.

Troubleshooting

After pressing the power button,the device is not on.
© When the battery power is too low, please charge it.

The device shows network or service error message

e When you're in the place where the signal is weak or
receiving badly, it may be lost the absorptive capacity.So
please try again after moving to other places.

Touch screen response slowly or is not correct

e If the device has a touch screen but the touch screen
response is not correct, please try the following:

e Remove the touch screen of any protective film.

® Please make sure that your fingers are dry and clean when
you click the touch screen.

© To remove any temporary software error,please restart the
device.

© |f the touch screen is scratched or damaged, please contact
seller.

Device is frozen or severe mistake

® |f the device is frozen or hang, it may need to shut down the
program or restart to regain the function.If the device is
frozen or slow, hold down the power button for 6 seconds,
then it will automatically restart.

Standby time is short

® Use the functions such as Bluetooth /WA/LAN/GPS/automatic
rotating/data business, it will use more power,so we
recommend you to close the functions when it is not in use.

o |f there are some programs in the background, close some
not to use can greatly save the electricity.

Can't find another Bluetooth device

© To ensure that the device has started the Bluetooth wireless
function.

® Make sure that the distance between the two device is within
the largest Bluetooth range(10m).

Use Notes
The operating environment

® Please do not use this device in the thunderstorm weather,
because the thunderstorm weather may result in the
equipment failure, or click the danger.

® Please put the equipment from rain, moisture and liquids
containing acidic substances, or it will make the electronic
circuit boards corrosion.

® Don't store the device in overheating, high temperature,or it
will shorten the life of electronic devices.

® Don't store the device in a too cold place, because when the
device's temperature rises, moisture can form inside, and it
might damage the circuit board.

® Do not attempt to disassemble the device, non-professional
personnel handling can damage it.

e Do not throw, beat or intense crash the device, because rough
treatment will destroy the device’s parts, and it may cause the
device failure.

Children's health

® Please put the device, its components and accessories in the
place where children can't touch.

e This device is not toys, so children should be under adult
supervision to use it.

The charger security

® When charging the device, power sockets should be installed
near the device and should be easy to hit.And the areas must
be far away from the debris, flammable or chemicals.

® Please do not fall or crash the charger.When the charger shell
damaged, please ask the vendor for replacement.

o |f the charger or the power cord is damaged, please do not
continue to use, so as to avoid electric shock or fire.

® Please do not fall or crash the charger.When the charger shell
damaged, please ask the vendor for replacement.

e Please do not use wet hand to touch the power cord, or with
power supply cable way out the charger.

® The charger must meet the "2.5 restricted power" in the
request of the standard <GB4943.1 information technology
equipment safety

® |F the device needs to connect USB port, please make sure
the SUB contains USB port - IF logo and its performance is in
accordance with the relevant specification of the USB - IF.

The battery safety

® Do not use the battery short circuit, or use a metal or other
conductive objects to contact with the battery terminal.

® Please do not disassemble, squeeze, twist, pierce or cut the
battery.

® Please do not insert foreign body in the battery,contact the
battery with water or other liquid, make the cells exposed to
fire, explosion or other risk sources.

e Do not put or store the battery in high temperature environ-
ment.

® |f there is a battery leak, do not let the liquid on the skin or
eyes, and if accidentally touched, please rinse with plenty of
water, and seek for medical advice immediately.

® Please do not put the battery in a microwave or in the drye

® Please do not throw the battery into the fire

® When a device in standby time obviously shorter than in the
normal time, please replace the battery

Repair and Maintenance

Don't use strong chemicals or powerful detergent to clean the
device.If it is dirty, please use a soft cloth to clean the surface
with a very dilute solution of glass cleaner.

Screen can be wiped with alcohol cloth, but be careful not to
let the fluid accumulate around the screen. Dry the display
with a soft non-woven cloth immediately, in order to prevent
the screen from leaving the strip traces.

CE Notice

1.CAUTION : RISK OF EXPLOSION IF BATTERY IS REPLACED
BY AN INCOR RECT TYPE. DISPOSE OF USED
BATTERIES ACCORDING TO THE INSTRUCTIONS,
2.The product shall only be connected to a USB interface of
version USB2.0
3.Adapter shall be installed near the equipment and shall be
easily accessible.
4.EUT Operating temperature: -20°C ~ 40°C
5.The plug considered as disconnect device of adapter.
6.The device complies with RF specifications when the device
used at Ocm form your body.
7.This equipment is in cc
and other relevant provisions of Directive1999/5/EC.
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E-waste Disposal Declaration
E-Waste refers to discarded electronics and electronic
equipment (WEEE). Ensure that an authorized agency repairs
devices when needed. Do not dismantle the device on your
own. Always discard used electronic products, batteries and
accessories at the end of their life cycle; use an authorized
collection point or collection center.

Do not dispose of e-waste into garbage bins. Do not dispose
of batteries into household waste. Some waste contains
hazardous chemicals if not disposed properly. Improper
disposal of waste may prevent natural resources from being
reused, as well as release toxins and greenhouse gases into
the environment.

Technical support is provided by the Company's regional
Partners.
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